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Supporting multicultural
communities in times of crisis

Ukrainian library manager
Svitlana Zaiko is supporting
fellow refugees in the Berlin
community.

This is a summary, prepared
by an MCULTP Section standing
committee member, of an article
published on 21 April 2022 by

the Mykolaiv Central City Library.

(Full article in original Ukrainian
on page 3.)

The M.L. Kropyvnytskyi
Mykolaiv Central City Library in
Ukraine is sharing the
experiences of colleagues who

Svitlana Zaiko with three staff members in the Karow Public Library in

find themselves away from their
hometown and their country
during the war with Russia. This
story is about the head of Branch
Library No. 2, Svitlana Zaiko.
Svitlana is a well-known librarian,
the head of the Center for
Environmental Information and
Culture, a member of the
Ukrainian Library Association
and of Mykolaiv Regional Library
Association’s board and active in
civic environmental initiatives in
Mykolaiv.

In the beginning of March,

Berlin, next to a shelf of books in the colours of the Ukraine flag.
L to R: Katarzyna Willmann, Roberta Pugglioni,

Svitlana Zaiko and leva Ketzer
Photo courtesy of the Pankow Public Library

after Russia’s attack on Ukraine,
Svitlana and her daughter left
Ukraine for Berlin. Looking for
opportunities for her and her
daughter to connect with their
new community, she contacted
Tim Schumann, head of the
Heinrich Béll Public Library in the
Pankow district of Berlin. She
wanted to learn about work in
German libraries that she could
implement in the ecological
library in Mykolaiv.

The meeting dramatically

(Continued on page 2)
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Message from the Chair

Dear Colleagues,

I hope you are doing well and
staying safe.

Our last issue celebrating 40th
anniversary of the IFLA Library
Services to Multicultural
Populations Section was very
successful. | enjoyed reading so
many articles that brought current
and past members together
sharing fond memories of our
section. In case you missed that
issue, you can find the link here.

Our main theme this issue is
how libraries support multicultural
communities during times of
crisis. During challenging times
such as pandemic and conflicts, it
is our role as library professionals
to ensure vital information and
resources are provided to all, with
an inclusive approach. This is
especially important for our
communities that have various
cultural backgrounds. We would
like to see barriers to equal

access of information and
resources removed to create a
more equitable and engaging
library field for all of us.

We received a lot of
submissions for this issue. Our
readers will get a chance to learn
about how libraries and
institutions from around the world
provide support to the local and
global communities during
challenging times. Besides that,
we can also read articles that
focus on how libraries expand
service models and enhance
service quality as a continued
practice. | hope we all can learn
something new and inspiring from
this issue.

| wanted to give special thanks
to our Secretary and newsletter
editor Andrew Finegan for his
effort to have this issue published.
Also, as always, thanks to our
standing committee members,
newsletter contributors,
colleagues and friends of this

-

section for your continued support
and contribution.

Stay safe and be well.

Lan Gao

Chair

IFLA Section 32

Library Services to Multicultural
Populations

changed her stay in Berlin.
Svitlana writes, ‘Since that day,
our lives have been filled with
positive changes. Thanks to my
colleagues, we have housing and
help with paperwork. My
daughter is going to school again
and | have the opportunity to
participate in professional
activities and be useful to the
community.’

She notes that the libraries of
Berlin are actively supporting
Ukrainian citizens forced by the
war to seek refuge in Germany.
They offer a free library card for
refugees without residence
permits which makes it possible
to borrow 10 books and use
digital media via the Berlin
Library System website. The site
also has a page of reliable
information about the war in
Ukraine and for refugees in
Berlin. A brochure about Berlin
library services for refugees was
translated and distributed in
Ukrainian, thanks to Svitlana
Zaiko and Karow Library

manager leva Ketzer. Libraries
are also looking for ways to add
Ukrainian books to their
collections.

Many German libraries host
activities and events for
Ukrainians. The Karow Library
has set up German language
courses with volunteer teachers
and a bulletin board for refugees.
Svitlana Zaiko helped the Janusz
Korczak Library present a
bilingual event at the local
women’s centre, attended by
mothers and children from
Germany and Ukraine. German
colleague Johanna Thurau
explained the library’s services in
German and our colleague from
Mykolaiv did so in Ukrainian.
Then they read fairy tales to the
children in both languages.
Svitlana writes, ‘The Germans
were fascinated by the melody of
the Ukrainian language and
listened with pleasure.’

Svitlana’s story shows that
experts in our field do not sit idly
by, far from the war. She finds it

very meaningful to participate in
and learn from local libraries.
She is already thinking about
how this experience will be
useful in developing the libraries
in Ukraine. ‘The most important
thing for me and my daughter
today is something you can’t buy.
It is something that is given with
full hearts: incredible support
from new, true friends. They are
giving us the opportunity to feel
calm and dignified in our new
surroundings. | thank my
colleagues who sincerely
accepted me into their circle!

Thank you, Svitlana, for such
a wonderful story!

Lyubov Varyukhina
Olena Nekipelova

M.L. Kropyvnytskyi
Mykolaiv Central City Library,
Ukraine
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Original article from page one

LleHTpanbHa Mmicbka 6i6nioTeka im.
ML.JI1. KponuBHMuBbKOro M. MukojaaeBa,
Yxkpaina 3anoyaTKyBasa LUK
AONuUCiB )XUTTEBUX icTOpiN Koner,
AKi nig yac BiHM 3 pocieto
ONMUHUNUCH 3a MeXXaMu PigHOro
MicTa Ta YKpaiHu.

Hiwo He moXke cTaTu Ha 3aBapi
cnpa.XXHboMy 6ibnioTekapto, HaBiTb
CTpaLLHi nogii BirHW i gonA
BUMYLLEHOro 6ixxeHuA. CbOrogHilHA
onoBigpb Bif 3asigyBayku 6ibnioTekn-
dinii Ne2 CiTnaHmn 3arnko.

CeiTnaHa — 3HaHa B Mukonaesi
haxiBunHaA 6i6nioTeYHoI cnpasu,
aKTMBHa ropoaAHKa, KepiBHUUA
MiCbKOro LIeHTpy eKonoriYHoi
iHcbopmauii Ta KynbTypu. Ii po6pe
3Hae 6ibnioTeyHa cninbHOTa — BOHA €
4yneHom YkpaiHcbKoi 6i6nioTeyHoi
acouiauii, 4neHom npasBniHHA
Mukonaiscbkoi 06nacHoi
6i6nioTeyHoi acouiauiji. CeiTnaHa
Bigoma ropogAaHam eKonoriyHMMm
iHiuiaTMBaMn, € aBTOPKOIO NPOEKTIB
'pomancbuKoro 6roaxeTy M.
Mwukonaesa.

HanepepnogHi BinHM yBirwna oo
CcKnagy rpoMafchbkoi pagu 3 NnTaHb
OXOPOHM HaBKOJSTULIHBOIO
cepeposuLLa Npu genapTameHTi
XXUTNOBO-KOMYHaNIbHOro
rocnogapctea MukonaiBcbKoi MiCbKOI
paou.

Ha no4atky 6epesHs, nicnsa
noBHOMAaLITabHOro HacTyny pocii Ha
TepuTopito YKpaiHu, pasom i3
DOHBLKOK BUMYyLLeHa 6yna BuixaTtu 3
Mwukonaesa. NMicna poBrux i
BUCHa2)KIMBUX OHIB AOPOrv gictanucAa
ctonuui Hime44nHn. PilleHHo
npuixatn came 0o bepniHa cnpmano
3anpoLeHHA pogunyie. CeiTnaHa
noyana wykaTu MOXIMBOCTI onA
apganTauii y HoBoMy AnA Hei Ta
[IOHBbKN OTOYEHHi. He morna He
3ragaTu npo 3HanomcTso B 2019 poui
Ha JlbBiBCbKOMY BibnioTe4YHOMY
hopyMi i3 KePIBHNKOM LeHTPasbHOI
6i6nioTeku iMm. [eHpixa BennA parioHy
MaHkoB Timom LLlymaHom.
Hanucaswwu riomy nucTa, ykpaiHcbka
6ibnioTekapka oTpumana Bignosigb i3
3anpoleHHAM BiaBiaaTn 6ibnioTeky.
MerToto BisnTy CeiTnaHu 6yno
hi3HaTuca binblue Npo AiANbHICTb
6i6nioTek HimeydnHu, sibpatu
AKomora binbLue NPaKTUYHOro

OOCBigy Aona peanisauii y pigHin
MMKONAIBCbKin ekobibnioTeui Ta
3HaNTN MangaH4YnK anq CninkyBaHHA
i couianiszauii y HOBOMY cepefoBMULL.

3ycTpiy 3 n. Timom LLlymaHom
KapAnHasnbHO 3MiHuMIa nepebyBaHHA
(haxisumHi B BepniHi Ha KpaLue.
CsiTnana nuwe: «3 TOro gHA Hawe
XXUTTA HanarogXXyeTbcA, HabyBae
CEHCY i HANOBHIOETLCA MO3UTUBHUMM
3MiHaMu. 3aBOAKM Koneram y Hac €
XXUTNO, Aoromora B 0QOPMIIEHHI
OOKYMEHTIB, OHbKA 3HOBY XOAUTb
00 WKOMU, A Maro MOXNUBICTL 6paTtun
y4acTb y NpodpeciiHuX 3axoaax i
6y TN KOPUCHOIO ANA rpoMaamn».

BoHa Big3Havae, Wwo cboroAHi
6ibnioTekn bepniHy akTMBHO
BKJTHOYEHi B MpoLuec NiaTPUMKN
YKPaiHCbKNX rpOMagaH, AKUX BiltHa
BUMYCWA WYKaTW NPUTYIIKY B
HimeuunHi. BibnioTeku cTonmui
NPOMOHYHOTb 6E3KOLLTOBHUI
YMTaLBbKUIN KBUTOK ANA YKpPaiHUiB
6e3 NoCBiAKN Ha NPOXMBAHHA. 3a
LM KBUTKOM MOXHA B3ATU
HanpokaT10 KHMXOK i
KOpPUCTYBaTUCA LUPPOBMMU
nocnyramu Ha camTi Acouiauii
ny6nivHnx 6ibniotek BepniHa
www.voebb.de. Kpim Toro, Ha canTi
3ibpaHi Baxxnunei matepianu Ta
nocunaHHA Ha odpilinHi oxepena
ONA TUX, XTO WyKae AOMNOMOry, i XTO
yKpaiHCbKuX BiABigyBadis 6yno
nepeknageHo, BUAAaHO i
PO3MOBCIOAXXEHO iHOPMALNHNIA
6ykneT Npo fianbHICTb 6ibnioTek
Bepniny Ta npasuna
KOPUCTYBAHHAM HUMW. «[lyxe
BaXX/INBUM € Te, Lo 6ibnioTekn
LIYKaKTb MOXINBOCTI ANA
MOMOBHEHHA CBOIX (HOHAIB
YKPAiHCbKOIO KHUIOO i HANBAKYMM
yacoMm ue byne peanisoBaHo», —
nosigomnAe CeiTnaxa.

Y 6araTboX HiMeLbKNX
6ibnioTekax NpoxoaAATh PidHi
aKTUBHOCTI Ta 3axoAm And
yKkpaiHuis. Y 6i6nioteui Kapos
BiOKPUNNCA KYPCWU HiMEeLbKOi MOBU
3a y4acTIO BUMTENIB-BOSIOHTEPIB,
opraHisoBaHa gouka o6’AB i
nponosuuin. Ha noyatky KBiTHA
CeiTnaHa 3ariko cTana y4acHuLE
6iniHrBo-3axody, AKNA opraHisysana
6ibnioTeka im. AHywa Kopyaka. Lie
6yna 3ycTpiy y LeHTpi 4onoMoru

YKIHKaM, Ha AKin 6y NPpUCYTHI
MaTyci 3 gitbMu 3 Hime4unHu ta
VYkpainu. Iig yac 3axoay Himeubka
konexaHka Johanna Thurau
npeseHTyBana OiAnbHICTb Ta
nocnyru 6i6nioTekn HiMeLbKolto,
Halla MyKonaiBCcbka KonexaHka —
yKpaiHcbkolto. [1oTiM YnTann kasku
ONA YKpaiHCbKWX AiTer Ta BCiX
oxoumx: Johanna HimeLbKOlO,
CaiTnaHa ykpaiHCbKOK MOBaMMm.
«Mato 3a3HaunTn, — nywe Hawa
haxiBumHA, — HiMLi 6ynn
3a4apoBaHi MenoaiHICTIO
YKpaiHCbKOi MOBU i cnyxanu i3
3a00BOJIEHHAM Ta LLMPOIO
MOCMILLKOIO Ha BYCTax)))».

Y icTopii, AKy nosigana
CeiTnaHa, € He3anepeyHa icTuHa —
cnpaBXxHi dhaxisLi CBOEI cnpasBn He
CNOATbL CKNaBLIWN PYKU, NOiXasLLmn
[aneko Bif BinHW. i, 6i6nioTekapLi
3panexy, Haa3BMYamHO NPUEMHO i
LikaBo gony4aTtuca go
aKTUBHOCTEN, LUO iHILiIOOTh MiCLIEBI
6ibnioTekun, 3HaNOMNTUCA 3 IXHBOO
nianbHicTio. 3a ii cnosamu, ue
HEeOLLIHEHHWIN OOCBIA, AKUNA,
CsiTnaHa BipuTb, y ManbyTHbOMy
CTaHe B Harofi npv BigHOBNEHHI
NOBHOLIHHOI AiASIbHOCTI
BITUM3HAHNX BibNioTEK Ta
po36ynoBi YkpaiHu.

«HanronosHilwe Ha cboOrogHi ana
MeHe i MO€Ei IOHbKY, Le Te, WO He
MO>XHa KynuTu, He MOXXHa
nonpocuTu, Le Te, WO AapoBaHo
CBITNUMK cepuAaMU, — HEMMOBIpHA
NiaTPUMKa, HOBI CpaBXHi Apy3i,
AKi 4al0Tb MOX/IMBICTb NOYyBaTUCA
riAHO Ta CMoKiNHO y HOBOMY O/1A
Hac cBiTi. A BMCNOBNIOIO NOAAKY
Koneram, AKi WUpo NpURHANN MEHe
B CBOE Kono!

BesnocepenHbo Le: ompekTop
6ibnioTek NMaHkoB — Danilo Vetter,
KepiBHUK BibnioTekn im. eHpixa
Benna Tim Schumann, kepiBHMK
panoHHOi 6ibnioTekn Kapos leva
Ketzer, 6ibniotekapka 6i6niotexkmn
iM. Anywa Kopyaka Johanna
Thurau», —Mu Big4yBaemo B LuX
CNoBax HallOi KOMEeXaHKWU WUpICTb,
OMTUMI3M, HECKOPEHICTb
obcTaBMHaM, Bipy B nepemory.
Oakyemo, CBiTnaHo, 3a Taky
yynoBy icTopito! Mu pasom! Bce
6yne Ykpaina!

LleHTpanbHa micbka bibnioteka im.
M.J1. KponnBHULBLKOrO M.
MwvkonaeBa, YkpaiHa

June 2022 - IFLA Library Services to Multicultural Populations Newsletter - Page 3


http://www.niklib.com/
http://www.niklib.com/
http://www.voebb.de/

University of Warsaw Library supports
refugees from Ukraine and Afghanistan

Since the end of February 2022,
the Russian invasion of Ukraine
has dominated the news in
Polish media, as well as the
thoughts of Polish citizens. The
conflict has also greatly
impacted library services across
our country.

During the first weeks of the
war, the University of Warsaw
Library (BUW) building became
a hub for charity campaigns
organised by the Students’
Council and the Volunteer
Centre of the University of
Warsaw (UW). Like many Poles
around the country, UW
students and staff engaged in
collecting essential items for the
citizens of Ukraine. As time
passed, BUW librarians
proposed a number of actions

as a response to the growing
number of refugees coming from
the war-affected Ukraine to
Warsaw. We decided that
Ukrainian passport holders can
obtain a BUW library card free of
charge until the end of the
summer semester of 2022.
Ukrainian-speaking librarians
have translated a number of
library announcements,
information leaflets, and
statements into Ukrainian.

A librarian and Polish
teacher, Alena Livevich (from
Information Services and
Training Department), organised
free Polish as a Second
Language course, especially for
Ukrainians. In order to maintain
an optimal level of teaching and
in accordance with the library’s

space limitations, Linevich
proposed to arrange two groups,
a maximum of 20 students each.
The interest in the course
exceeded our expectations: the
list of participants was fully
booked within half an hour. We
have received over 350
applications in total. The classes
started on 22 and 23 March and
are held every week until the
end of June. The groups,
consisting mostly of women,
learn basic Polish vocabulary
and phrases associated with
making acquaintances,
everyday life activities, and
dealing with official matters.
Additionally, as part of the
course, students have the
opportunity to take a trip around

(Continued on page 5)

Alena Linevich conducting the Polish language class.
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the library, listen to lectures and
training, watch presentations,
and even cartoons in Polish. We
hope that familiarising
themselves with the basics of
the Polish language will give our
neighbours self confidence and

help them in these difficult times.

It is worth noting that our
librarians did not forget about
other foreigners and continued
providing services for anyone in
need. After the Taliban offensive
and the fall of Kabul in the
summer of 2021, many Afghan
citizens fled their country and
came to Poland. University of

Warsaw students and doctoral
students launched a project
called ‘An initiative for students
from Afghanistan’, which aims to
prepare young Afghans for
studies in Poland.

In March 2022, BUW, in
agreement with the Initiative,
offered free library cards to a
group of more than a dozen
Afghan students. On 29 March,
the group visited BUW for a
library tour and training
conducted by the Information
Services and Training
Department librarian, Zuzanna
Sendor.

Other University of Warsaw
initiatives

Various UW organisational units
offer a range of free support
services for citizens of Ukraine,
including translation assistance,
Polish language courses and
materials, professional
psychological help and legal
assistance, as well as financial
support and fundraising. The
University also offers jobs for
Ukrainian researchers.

Alena Linevich
Zuzanna Sendor
University of Warsaw Library

Polish public libraries for Ukraine

Libraries, as trusted institutions
in society, have repeatedly
helped local communities by
disseminating reliable
information, providing
information about ongoing
charity campaigns and
fundraisers, supporting those
fundraisers, and running their
own campaigns.

The war in Ukraine, and the
increased number of refugees,
shows that existing support
methods need to be changed
into a more active form. Hence,
Polish libraries have not only
begun to expand their book
collection with Ukrainian books,
but also now offer Polish
language classes for Ukrainians,
support for refugees in looking
for work, and classes for
Ukrainian children. Among the
many library actions worth
mentioning are the Provincial
Public Library and the Cultural
Animation Centre in Poznan,
which runs a series of creative
meetings with books. Librarians
read fairy tales to kids and
teenagers in Polish and
Ukrainian in the form of a
kamishibai picture theatre.

The Information Society,
Development Foundation
initiated the Libraries for Ukraine
campaign, the aim of which is to
support libraries that help
Ukrainians to become part of
local communities. The website
provides knowledge, through
which libraries can more
efficiently conduct information,
educational and cultural
activities aimed at people in
need and people supporting
them, as well as activities
integrating local communities.

Polish librarians perform the
most extensive task of libraries:
as they provide literature to
society, they have also become
widely involved in making
Ukrainian literature available.
Thanks to the support of the
Polish Book Institute, local
public libraries have increased
their resources by 7,000 copies
of books for children and
adolescents from five Ukrainian
publishers. Literature in
Ukrainian was also sent to the
Warsaw Public Library, the
Lower Silesian Public Library in
Wroctaw, the Public Library of
the City of Gniezno, the City

Public Library in Konin. In the
centre of Suwatki, an open-air
Polish-Ukrainian library was
organised by the Public Library
in Suwatki. The Raczyriski
Library brought 500 books from
local publishing houses in Lviv:
the OId Lion and Apriori.

Many cultural institutions offer
digital versions of books for free.
Ukrainian publishers joined the
action include BupaBHnutBO
Mamino and bapabyka
BaraBooka. Some books, as
indicated, can be printed out and
given to children.

Maja Bogajczyk
University of Warsaw Library
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Supporting those affected by the Ukrainian conflict

New York City is home to more
than 150,000 Ukrainians, with
most of them living in
Manhattan’s East Village and
Brighton Beach in Brooklyn. In
the Queens County, we see a
prevalent Ukrainian population
in Forest Hills, Rego Park and
Richmond Hill neighborhood.

Since the start of the
Russian-Ukrainian war on
February 24 of this year, more
than 10 million people have fled
their homes and become
refugees in Europe and the rest
of the world. Historically,
libraries have played an
important role in times of conflict
with helping those in need.
Queens Public Library has
always been in the forefront
supporting our multicultural
communities in the times of
crisis. What could we do in
response to the rising crisis in
Ukraine? How could we support
Ukrainians in the Queens
communities? Mr Fred Gitner,
Assistant Director of New
Initiatives & Partnership Liaison
for the New Americans Program,
took the initiative in bringing
together relevant staff from
Marketing, Communications,
Collections, Programs and
Community Affairs to decide
how to help. At an initial
meeting, the committee decided
to create a comprehensive blog
post to help our customers
understand the situation.
Presenting both a global and
local point of view, the blog post
included the following categories
of information: Cultural
Programming at QPL; Books,
Authors, and News Resources
from QPL; Libraries in a Time of
Crisis; Learning About the
Conflict; Where to Donate
Supplies in Queens; Resources
for Ukrainian New Yorkers;
Local Ukrainian Businesses &
Religious Institutions; Aid
Organizations.

Our Programs and Services
Department coordinated
programs featuring Ukrainian
culture, including a Jazz
Celebration of Ukrainian Folk
Music and a Concert of
Ukrainian Folk Song. Since
Queens is one of the most
diverse counties in the US and
is well known for its language
collections, we made sure to
include print books in English for
adults and children as well as
Ukrainian books for adults. In
addition, our Collection
Development Department
immediately ordered a collection
of 350 e-books in Ukrainian
through Overdrive, which
supplemented our print
collections. A list of reputable
news outlets covering the
Ukraine situation were chosen to
ensure customers had access to
trustworthy information. For
those who wish to help, we
carefully compiled the links to
reliable aid organizations for
customers to choose. We
identified the Office of the
Queens Borough President that
is collecting medical supplies
and informed customers how
and when they can donate to the
office. For many displaced
Ukrainians arriving to the U.S.,
we selected resources on where
to get legal assistance, New
York City services and other
valuable information to help
them settle down.
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The New York Legal Assistance
Group (NYLAG) and the NYC
Mayor’s Office of Immigrant
Affairs are among the many
important organizations and
government agencies available.
Whilst researching local
Ukrainian businesses and
religious institutions, we found a
local business in Ridgewood
named Varenyk House. They
are making Ukrainian dumplings
called Varenyky in Blue and
Yellow and all money from
selling Blue and Yellow
Varenyky will be forwarded to
Support Ukraine.

In the end, our Marketing
team sent additional information
about the blog post through our
email newsletter and featured it
on the carousel of the library
website. We continue to update
our blog post as we find more
resources. Through this
collective effort, Queens Public
Library continues to provide an
essential role and shows our
concerns when reaching out to
the multicultural community
during times of crisis.

Xi Chen

Assistant Director of
Programming

New Americans Program
Queens Public Library
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Ukrainian books in the library’s collection
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A foundation and watchtower for everyone

Until moving to the northern
Czech Republic, this white, upper-
middle class, highly-educated
American woman experienced
few instances of feeling ‘other’.

Then | went and fell in love
with a foreigner, and moved to be
with him an hour south of the
German border. Here | stick out
like a lacy lower-back tattoo, and
in my first four years, | never
really fit in at jobs in the public,
corporate, start-up, educational,
and non-profit sectors.

Until now.

Now | am the first American to
be employed in the Czech Library
System: the coordinator of the
American Center in the Foreign
Language Literature department
of the regional library.

Culture is an iceberg, with
external attributes such as
baseball and svickovéa accounting
for 10% of its identifiers. The other
90% of its attributes are harder to
differentiate but impossible to
miss (for example, in US
bookstores you are encouraged to
hide amongst the shelves and
read, but try that in the Czech
Republic and a scary, Soviet-
looking guard will come and
wordlessly kick you out). Where is
a place that all cultures and

: Ocwomnj -
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Library director Jana Linhartova, with Ukrainian volunteer coordinators Nadiya and Oksana, display

subcultures of the world, and
indeed all of human knowledge
and history, come together to offer
their treasures to anyone who
wants to enjoy them? And that for
free?

Where else but the library?

The library welcomes locals,
strangers, and wanderers alike
with open arms. ‘Come in, come
close, the air is alive with silence,’
it offers. In the library, we have
our own little world we can keep
to ourselves, and access to the
whole universe all at once.
Whether someone wants to learn
more about our world, or to
escape it completely, there is a
book for that. If some power tries
to control what is taught, what is
approved, what is thought, the
library will protect human
knowledge from these dangerous
and hostile winds. It will always be
a place for the misfits, the
beloved, the discriminated and
disenfranchised, to find a place of
their own.

With the 21st century’s
explosion of diversity, itis a
treacherous bridge between what
is and what should be. Our efforts
in effective outreach are clumsy,
imprecise. Because of and
despite us, the world continues as

teaching materials used in Czech language courses for Ukrainian nationals.

a chaotic and messy whirling
dervish. But the Czech Library
System does not let this block
their helping hands from holding
onto society’s needy, or from
extending their arms of care to
newcomers.

The first wave of Ukrainian
refugees reached our city in the
first week of March. As the library
staff, on their own initiative,
collected donations and
volunteered at local crisis refugee
centers, the library readied a more
systematic, enduring form of
support. The library facilities
feature a small apartment, so we
immediately accepted two
refugees to stay in this space,
Nadiya and Oksana. Nadiya and
Oksana became salaried
volunteer and integration
coordinators for the library,
connecting refugees with the
efforts of local non-profit and
governmental organizations.
Educational materials for learning
the Czech language were
prepared and distributed to
refugees, library employees
received training in teaching
Czech to speakers of other
languages, and instructional
courses were set up in the library.
We printed and ordered books in
Ukrainian, as well as Czech-
Ukrainian textbooks. We offered
creativity clubs and workshops in
the library art studio as well as 3D
printing in the library laboratory.
As time goes on, more and more
adaptation educational activities
and courses are being prepared
and offered by the library to
refugees. This will enrich all who
were here, and all to come.

As long as there are people, as
long as there is reason, there will
be libraries.

Ani Petrak

American Library Coordinator
The North Bohemian Research
Library in Usti nad Labem

June 2022 - IFLA Library Services to Multicultural Populations Newsletter - Page 7



How a health sciences library supported migrant
farmworker famllles durlng COVID-19

Inequities in access to the
internet, though long persistent,
became far more visible in society
because of the COVID-19
pandemic. This was especially
true for migrant and seasonal
farmworkers and their families in
eastern North Carolina who have
historically been negatively
impacted by the digital divide. The
Laupus Health Sciences Library,
academic research partners at
East Carolina University (ECU),
and community partners
throughout North Carolina like the
Migrant Education Program
(MEP) came together to address
this concern in what we call the
Migrant Education Program
Laptops Project.

The project was borne from the
existing partnerships between
these entities which studied digital
equity issues and health literacy in
the farmworker community.
Building on this existing
knowledgebase for the laptops
project, the team reached out to
area schools and discovered a
high level of interest in a few key
areas: distributing laptops for
perpetual ownership to the
children of migrant farmworkers,
providing offline and online
information on pandemic-related
and other health information (in
English and in Spanish), and
educating MEP staff, educators,
and English as a Second
Language (ESL) teachers on how
to find quality information online
as well as information on relevant
health topics such as diabetes

and hypertension.

Laupus Library and partners
successfully applied for a grant
from the State Library of North
Carolina to fund the purchase of
100 laptops and peripherals to be
distributed to migrant students.
Laupus librarians then prepared
thumb drives with an offline health
library, distributed the laptops and
drives to the schools, and
delivered health literacy classes to
their instructors which included
how to use the offline health
library and how to navigate the
web for updated, quality, reliable
health information. The
information sessions consisted of
a “train the trainer” approach to
finding reliable information online,
which could then be shared with
students or used in the classroom.

Researchers from ECU’s
Department of Health Education
and Promotion then provided a
qualitative assessment through
interviews with the MEP partners
who received information literacy
skills training and worked closely
with the students who received
the laptops. The reported
outcomes were overwhelmingly
positive, including improvement in
MEP staff ability to search and
utilize relevant health information
in their work. One interviewee
stated, ‘Well, | loved the way that
they - | got - you know, the four
hours training... how to go and
search for sicknesses? | learned a
lot about that. | loved that
because now | know which one
[website] | can rely on.’

The MEP partner interviewees
described their improved ability to
identify credible websites such as
those ending with ‘.org and .edu’.
Besides Google, they now use
other search engines like,
‘PubMed a lot to download
information and print flyers,” and
US government websites like the
Centers for Disease Control and
Prevention. Another interviewee
described that they are sharing
the learning outcomes of the
training with others:

...1really didn’t know honestly, |
didn’t how to look up to the
internet. And I'd see something,
and Id just read it. | didn’t know
how to go exactly to the
resources... and | didn’t pay
attention when that article was
dated... And | didn’t know which
one [article] to believe... but now |
know how to go in and search a
specific thing. I didn’t know that
either. So, I love that. And I'm
passing it around.

More details on the project can
be found in a news release and
from project presentation slides.
Project partners also authored a
related call for partnerships with
medical librarians on initiatives
related to rural internet access.

Beth Ketterman

Director of Laupus Health
Sciences Library

IFLA Health and Biosciences
Information Coordinator
kettermane @ecu.edu
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Reaching International College Students During Times of Crisis

International students are a
valued population at many
colleges and universities. They
bring international perspectives
to the classroom, encourage
positive diplomatic relations
between countries, and bring in
significant revenue to the
educational institution. However,
international students face
additional challenges in
comparison to many domestic
students such as obtaining a
visa, navigating a potential
language barrier, adjusting to
new teaching styles, and coping
with culture shock. In times of
crisis, existing challenges are
heightened, and there are
additional barriers to also
consider.

not be ready to seek out
traditional library services due to
having more pressing concerns.
Collaborate with partners to
identify new or heightened
needs international students
may have, and then offer
applicable services and
assistance.

2. During a crisis, students’
learning environments may
change. They may not attend
class in the physical classroom,
or synchronously. Adjust library
instructional services
accordingly and within capacity,
thinking about students’
changed learning environments.
Following Universal Design for
Learning principles (CAST,
2018) can help librarians
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Physiological Needs

Some considerations for
assisting international college
students during a crisis:

1. During a crisis, students
will develop new and substantial
needs, and they are likely not
thinking about the library in the
way they traditionally have pre-
crisis. Students will naturally
focus on physiological and
safety needs before cognitive
needs (Maslow, 1970).
Recognize that students may

determine how to make their
teaching accessible to more
students.

Some options:

. Record captioned
videos and make the transcripts
available.

. Conduct some user
testing, and/or conduct an audit

References

to see where the library is
accessible in different university
systems, and if the library
should have additional
touchpoints.

. Develop on-demand
ready reference materials and
place them in strategic locations,
both virtually and physically.

. Consider becoming
embedded in the learning
management system.

. Think about learning
opportunities for individual
students, which often takes the
form of reference services. Do
students need an appointment
to receive research assistance?
Can they attend this
appointment virtually? Or can
they use a chat reference
service or email in order to
receive assistance at times that
are more convenient for them?

3. Once conditions seem to
stabilize, reflect on the changes
that were developed and
determine which changes make
sense to keep and what can be
let go. Adopt an attitude of
always seeking to improve,
evolving services as contexts
change over time.

During a crisis, usual
processes and practices may
need to be reviewed and
adapted in order to reach
students and serve new needs.
While developing new or
adapting old methods is not
easy and can be time
consuming, taking the time to
reflect and evaluate these
changes can lead to new better
ways of doing things in the
future.

Emily Reed

Reference and Instruction
Librarian

Penn State University Libraries

CAST (2018). Universal design for learning guidelines version 2.2. http://udiguidelines.cast.org
Maslow, A. H. (1970). Motivation and personality (2nd ed.). Harper & Row.
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A community-centred library full of stories

Athens Comics Library is designed
to be a place of inspiration and
creation of experiences, learning
and exploration, participation,
creativity and experimentation. The
library believes in the healing value
of comics and storytelling, an
approach that has supported
various communities within the
years. Our work aims to use its
space to share impactful stories
and lived experiences, and at the
same time encourage people to
learn how to listen to someone
else’s story and realise that
humanity is composed of many
overlapping stories.

At Athens Comics Library we
offer support to migrant children
and their carers through our
Programme Baytna Hub: a safe
space in our Library that provides
high-quality pre-school education
and specialist psychosocial support
to children aged 2 to 6 and their
caregivers. The programme strives
to give these children the
opportunity to learn and play and to
develop healthy and secure
relationships. Baytna nurtures the
attachment between caregivers and
children to enhance the socio-
emotional, cognitive, and physical
development of children we work
with.

We are currently working on
Refugee Week Greece, a global
and dynamic movement, with a
cultural festival celebrating the
contribution, creativity and
authenticity of people having
experienced forced migration. It
takes place every year on the 20th
of June, on World Refugee Day.
This initiative is a cultural festival
that promotes the contribution,
creativity and resilience of refugees
and people seeking refuge. This
Refugee Week’s theme is ‘healing’
and celebrates the capacity and
strength that a new start in life
requires. Our aim is to change the
narrative around refugees and
migrant communities, and to share
our stories, to heal together in the
face of the contemporary
challenges of our societies.

The current unprecedented
times, with the global pandemic, the
recent war, economic and political
crises are widening further and

further the gap between
communities and also particular
genders, increasing women's
responsibilities who are expected to
perfectly balance work and
personal life, and at the same time
the increased incidence of gender-
based violence. In March 2021, the
UN warned that COVID-19 has
placed a barrier to women's voices
being heard, as they have to face a
number of obstacles, including
violence, natural disasters, as well
as inequality and inequity.

For those reasons we ran a
number of women empowerment
programmes: ‘We are all Wonder
Women: stories of women
empowerment’, to highlight a
number of issues related to
women's empowerment, such as
beauty stereotypes, gender-based
violence, labour rights, women's
role models, male-dominated fields,
motherhood and subsequent return
to work, etc. We also ran ‘Women
strike again’ bringing together
athletes, teams and organisations
that lead to the fight against
inequality in football and use sport
as a means of social change.

Moreover, as COVID-19 has
dramatically altered access to
education and culture, particularly
for vulnerable communities, and
whilst the world is moving more and
more towards digital solutions, a
serious concern around digital
exclusion is raised for those
particular communities who might
not have access to data, smart-
devices and technology in general.
Particularly the exclusion of refugee
children from the Greek education

system and community arts
reached record levels during the
pandemic. For that reason we
created a series of Take Away Art
creativity packs that children could
enjoy at home together with their
caregivers. The packs were created
one by one by our Library team,
and we decided to follow a DIY
ethos for every single pack we
produced and include: a letter
personally addressed to every child,
3 original stories, 4 activity cards (in
Greek, English, French and
Persian) with all materials needed,
and educational gifts. Our packs
were also sent to children
supported by other organisations
across Greece. Through our
storytelling innovation with Take
Away Art packs, we are seeing
children identify their own resilience
and strength, while at the same
time reclaiming control of the
narrative of their lives from a very
young age. This is made possible
through storytelling missions
founded on a mosaic of creative
collaboration and community arts.
We believe that libraries are
places of experimentation and
sanctuary, and our role is to forever
raise awareness, offer support and
participation opportunities, and
contribute to a culture of diversity
and equity in the wider community.

Dina Ntziora, Community
Engagement Associate

Lida Tsene, PhD, Founder, Athens
Comics Library
contact@athenscomicslibrary.gr

athenscomicslibrary.gr
Facebook Page
Instagram account
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Connecting migrant and refugee women

Multicultural Centre for Women’s
Health (MCWH) is a national,
community-based organisation led
by and for migrant and refugee
women in Australia. MCWH’s
foundation was built upon the
knowledge that migrant women in
Victoria, Australia experience
numerous barriers in accessing
health information to make
decisions about their reproductive
and sexual health. The global
pandemic put an additional
spotlight on the challenges that
women from migrant and refugee
backgrounds face when learning
about their health and wellbeing.
Some of these barriers include
inequity in accessing health care
in Australia, feeling isolated,
family violence, gender inequality,
financial hardship and issues
relating to employment. The
pandemic also highlighted the
strength, resilience, and
resourcefulness of migrant and
refugee women. We are always
inspired when we hear their
stories.

During the pandemic, MCWH’s
Multilingual Library and Resource
Program has continued to support
and share information with women
and organisations using digital
platforms such as the multilingual
online library catalogue. Women
and service providers are able to
access multilingual health
information not only related to
COVID-19, such as restrictions,
safety measures, vaccinations,
rapid antigen tests, but also on
reproductive and sexual health,
healthy living, occupational health
and safety, mental health and
wellbeing, safer use of medicines
and women’s safety and wellbeing
in written and audio film format.

Multilingual health information
and learning tools continue to be
delivered via MCWH activities
such as the Health Education
Program, leadership programs,
women’s safety projects and
training to support women to
increase their knowledge about
COVID-19 and health related
issues. The outreach programs
successfully deliver these
activities using either radio media

MULTICULTURAL
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Migrant women's health in
migrant women's hands

or via Zoom or other online
platforms. Women are able to
receive and request multilingual
health information and service
referral support through MCWH
activities. They can also request
information directly through our
online library.

Each month, MCWH’s
‘Spotlight’ alert connects with
women in the community,
libraries, councils, women’s health
services, community health
centres, settlement services,
migrant resource centres, learning
and education centres,
workplaces, hospitals, refugee
and asylum seeker resource
centres, ethno-specific
organisations by highlighting the
latest multilingual resources in
health and wellbeing and
supporting agencies to support
women in their community. Like
many other libraries, MCWH’s
physical space was closed during
the COVID-19 lockdown period.
However, information on the latest
books, research articles, reports

and webinars across teams and
the organisation was shared to
propel our commitment to social
justice and equity for women from
migrant and refugee backgrounds.
The pandemic has highlighted
the importance of libraries as a
safe place to learn and be
informed. It provided an
opportunity to share information
via digital platforms at an
accelerated force, and
additionally, made us consider
how to include and support
women who may not have the
opportunity to access information
online, or experience barriers to
connecting online. For example,
trained Bilingual Health Educators
can use multilingual resources
and information to compliment
more traditional outreach
initiatives such as telephone calls.

Carmela leracitano

Multilingual Library & Resource
Coordinator

Multicultural Centre for Women's
Health
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GUIDELINES FOR LIBRARY SERVICES TO THE DISPLACED
PERSONS: REFUGEES, MIGRANTS, IMMIGRANTS, ASYLUM SEEKERS

History of Development by the IFLA Section Library
Services to People with Special Needs (LSN)

In 2018, LSN published
International Guidelines for
Library Services to People
Experiencing Homelessness.
Included in these Guidelines
was a chapter on library
services to refugees,
immigrants, migrants, and
asylum seekers. When IFLA
headquarters saw the guidelines
on homelessness, they asked if
LSN would be interested in
expanding this chapter into a
complete set of Guidelines for
library services to the refugee
target group.

At the IFLA WLIC in Kuala
Lumpur in 2018, the LSN
Steering Committee voted to
accept this opportunity. Five
members were excited to serve
on a Working Committee to
advise on the development of
the Guidelines. Nancy Bolt
chaired and Ingrid Kallstrom co-
chaired the Committee. At WLIC
and in late 2018 and 2019, the
Working Committee conducted
research on existing literature
and sought partner IFLA
sections to send representatives
to the Working Committee. After
recruitment, LSN partnered with
Library Services to People with
Print Disabilities, the Public
Library Section, the Services to
Multicultural Populations
Section, and representatives
from ten countries.

In early 2019, the Working
Committee had engaged
Despina Gerasimidou to be the
expert consultant to complete
the research and do a first draft
of the Guidelines. The Working
Committee met at the Athens
WLIC and discussed an outline
of the Guidelines, discussed a
survey to be sent to the library

community to gain examples of
library service, and decided on a
working title of International
Guidelines for Library Services
to Refugees, Migrants,
Immigrants, and Asylum
Seekers.

Through late 2019, the
Working Committee developed
and pretested the survey, and
got ready to release it to the
library community. Of course, by
March 2020, COVID-19 had
attacked the world. The survey
was issued and results were
compiled, but further work on
the Guidelines slowed down as
the whole world struggled with
dealing with and recovering from
the pandemic.

By early 2021, a draft of the
guidelines was ready for review
by the library community and
revised in the fall based on their
input. Now, in 2022, the
Guidelines are in final draft form
and ready to be submitted to
IFLA for a final review. Part of
the review process resulted in a
slight name change,
International Guidelines for
Library Services to Displaced
Persons: Refugees, Migrants,
Immigrants, Asylum Seekers.

In this time of countless
global crisis - the threat of
starvation facing 45 million
people in 43 nations around the
globe, more active conflicts than
at any time since 1945, poverty,
extreme weather change
becoming common as the world
warms and global pandemic that
is still not dying down - libraries
have become more than ever a
shelter for the body, mind and
soul when people are making
difficult decisions, chosen or
forced, in order to survive.

Displaced persons are
scattered all over the world
looking for the safest place for
them and their families to settle
and when they move to a new
country are faced with legal,
cultural, educational, and
economic challenges and they
need information, guidance and
support. Libraries play a key role
in making these new community
members feel welcome and
succeed in their efforts to
support them. Guidelines for
displaced persons are more
than ever needed as a go-to
document for covering
definitions, human rights,
policies, library service ideas,
ideas for staff training, needs
assessments, evaluations of
services and to hear stories on
how libraries provide services to
displaced persons around the
world. LSN and the Working
Committee sincerely hope that
these Guidelines, expected out
by the end of the year, will be of
help.

Nancy Bolt
Nancy Bolt & Associates
Past LSN Chair

Maela Rakocevic Uvodic
LSN Chair
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Helping unaccompanied minors learn French

Like all public libraries in large
French cities, the Bibliotheque
publique d’'information, located
in the Centre Pompidou in
Paris, has been welcoming an
increasing number of refugees
over the past 20 years. This
phenomenon, which is hard to
quantify since access to the
library is free and without
registration, has led librarians
to propose specific actions for
migrant audiences, who rarely
use of the library's
documentary resources and
have disparate levels of
literacy.

Since 2010, following the
influx of Afghan refugees and
the numerous requests from
associations that welcome
them, a specific service has
been set up once a week,
outside opening hours, to
welcome groups accompanied
in particular by the association
France terre d'Asile (France
Asylum Land), which is very
active in Paris. After working
with the supervisors, who are
often qualified to teach French
as a foreign language, the

Image: Sophie Passard

librarians guide the groups in
the use of resources for
learning French, mathematics
or other subjects.

The most used resources
are now the databases
specifically intended for the
acquisition of basic skills such
as Onlineformapro or GERIP -
on the one hand because they
allow a high number of
simultaneous consultations,
but above all because the
younger people from these
associations are sometimes
more at ease with the
computer device than with the
book. These databases, which
are based on an interactive
and playful pedagogy, are
particularly appropriate for an
adolescent person.

Indeed, one of the
characteristics of the groups
accompanied by France terre
d'Asile is that the beneficiaries
are increasingly young.
Unaccompanied minors who
entered French borders tripled
between 2014 and 2018, the
vast majority coming from sub-
Saharan Africa. In France, they

benefit from specific protection
and a right to schooling that is
not always effective,
particularly for those arriving in
the middle of the school year.
Associations such as France
terre d'Asile take over until the
teenagers are able to go to
school, and the possibility of
taking advantage of the spaces
and resources of the Bpi is a
useful, pleasant and rewarding
alternative for the young
people, who are thus brought
into the Centre Pompidou.
More and more, activities that
are not so much educational as
cultural are offered to young
people (writing workshops,
artistic creation), to help them
discover the range of the
library's offerings.

In conclusion, despite the
drop in arrivals during the two
years of health restrictions, the
reception of unaccompanied
minors in Paris is a
phenomenon that will continue
to grow. The Bibliothéque
publique d’information must
therefore adapt to this new
public and offer targeted
services from the first weeks of
a young people's arrival in the
country. Some of these young
people will later become a loyal
audience, attending, among
others, the French as a foreign
language conversation
workshops open to all, making
the library a real driver of their
cultural integration in France.

Bernadette Vincent
Head of Self-learning
Department
Bibliothéque publique
d’information
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The 107th All-
Japan Annual
Library Meeting

The COVID-19 pandemic is still
affecting our lives and our library
communities. The 107th All-Japan
Library Meeting of 2021 in
Yamanashi prefecture, hosted by
the Japan Library Association
(JLA), was held online on 21 and
22 November - the same as 2020.
Luckily, participants could watch
all videos of the meeting until 30
December.

There were 16 sessions in
total, and our Multicultural Library
Services Committee held a
session with five lecturers.

The first lecturer was Ms
Miyuki Hamaguchi, the chair of
the Committee. She made a
presentation on Multicultural
Library Services Q & A which was
uploaded to the committee
website in April. The project of Q
& A started three years ago with
the aim of publishing an easy-to-
understand pamphlet about
multicultural services.
Unfortunately, it was not issued in
a print version because of the
budget shortage. The Q & A
consists of 12 items: such as
‘What Are Multicultural Library
Services?’, ‘How to start A
Multicultural Library Services
Program’, and so on. In addition,
four columns, three useful
materials and two appendices are
included. At present, more than
five thousand people have
accessed the Q & A found here
on the website.

The second lecturer was Ms
Haruko Abe, the vice-chair of the
Committee. As one of the ward
office staff, she talked about the
public library as a ‘safety net’. She
said that the library was a place
for everyone. Anyone who is not a
resident, or even the homeless,
can freely enter the library, read
books, listen to music, and get
information on the Internet. The
library provides a safe and secure
place to stay, and librarians can
communicate with people in need
and direct them to various

administrative services. However,
most of the minority people who
cannot speak Japanese have
never visited libraries. She offered
several examples to attract them
to the library: providing a library
guide written in easy-Japanese,
adopting multilingual e-books,
providing materials for learning
Japanese, providing foreign
language materials to meet their
needs, and making the library as
the center of cultural exchange
with local communities.

The third lecturer was Mr
Masao Yoneda, the librarian of
Shinju-ku Okubo Library. He
reported on his experiences with
multicultural library services at
Okubo Library. Almost 10% of the
inhabitants in Shinjuku-ku are
foreign nationals; but, in the main
service areas of the Okubo
Library, that number goes up to
33.6%. The Okubo Library is well
known for its extensive services to
minority people in Japan. His
report focused on the four
memorable points that influenced
him to promote multicultural
library services. They were: the
97th All-Japan Annual Library
Meeting in 2011; a multilingual
story-telling event in 2012; joining
Musubime-no-kai (Librarians’
Network for Culturally Diverse
Society); and the idea of
extensive reading in easy
Japanese for foreigners. He still
remembers the phrase at the All-
Japan Annual Library Meeting:
‘You should steadily advance
multicultural services little by little,
and don’t worry about failures.’
The Okubo Library has
partnerships with various groups,
which helps to promote their
activities. He commented that
multicultural library services were
not only for minority people, but
also for the majority, and it would
lead to a non-discriminatory
society.

The fourth lecturer was Ms.
Satomi Kubota, a librarian of
Osaka Municipal Central Library.
She described its multicultural
services from the point of public
services. There are 144,000
foreigners from 143 countries
living in Osaka City, which is
equivalent to 5.3% of the

population. She brought up three
points to make people understand
the necessity of multicultural
services: demographic data of the
municipality, analysis of the
minority community, and
cooperation with other
departments and organizations.
She concluded that it was ideal to
provide information in their native
languages, but in reality, this was
not possible to support. Therefore,
easy Japanese would be needed
as a common language.

The last lecturer was Ms
Tomoe Yui, a librarian of the
Osaka Municipal Central Library.
She reported on its multicultural
services from the point of
technical services. In 2012, the
Osaka Municipal government
announced its strategy promoting
multilingual communication for the
coming Osaka EXPO in 2025.
The Osaka Municipal Library
developed a policy to collect
foreign language materials based
on that strategy. This is important
to secure the budget for any
library. Then she described the
details about the purchase
contracts with book agents and
also the process for multilingual
cataloging.

All presentations were very
useful to put in place and
maintain multicultural library
services. As the host of the
session, we hope that these
lectures and Q & A will help library
staff promote multicultural
services in their communities.

Miyuki Hamaguchi
Yasuko Hirata
Japan Library Association

T—

Mount Fuji
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Antiracism training for Swedish Librarians

On Friday 22 April, the Swedish
Library Associations Expert
Network for Library Services to
Multilingual Populations held its
yearly network meeting in
Stockholm on the topic of Equal
Treatment and Antiracism in the
Library sector. Amongst the
visiting speakers were librarians
Milia Rahman Olsson and Mattias
Jérvi who both spoke on the
situation for racialized library
workers, how to better understand
the mechanisms at play and ways
to combat structural racism in the
workplace.

Mattias Jarvi

From Malmé in the south of
Sweden, librarians Rickard
Sjéholm and Marit Mevold,
together with Sarah Hirani, editor
for the Swedish antiracist
magazine Mana, spoke about
their joint project ‘Koll — det
antirasistiska kollektivet’, a
4-week antiracism camp for young
adults conducted during the
summer of 2021 in collaboration
with activists, academics and
social movements in and around
Malmo, especially underscoring
the importance of providing proper
education for young people about
racism and ways to contest it.

Organizers of the network
meeting were Barakat Aldammad,
Librarian for multilingual literature
at Lidkdping municipality, Cecilia
Herdenstam, Library developer at
Gotland Region, and Sebastian
Tarazona, standing committee
member of IFLA MCULTP section
and coordinator for multilingual
activities at Malmé City Library.
Sebastian Tarazona
Program Coordinator
Malmo City Library

Sebastian Tarazona
Coordinator, Malm¢é City Library

L to R: Rickard Sjéholm, Sarah Hirani and Marit Mevold

IFLA Library Services to Multicultural Populations Section

Chair

Lan Gao

Senior Subject Department Librarian
Youth Services Department,
Cleveland Public Library

United States

lan.gao@cpl.org

Additional Resources:

IFLA/UNESCO Multicultural Library
Manifesto: http://repository.ifla.org/
handle/123456789/731

Multicultural Library Manifesto
Toolkit: https://www.ifla.org/ifla-
unesco-multicultural-library-
manifesto-toolkit/

Multicultural Communities:
Guidelines for Library Services, 3rd
Edition: https://www.ifla.org/
resources/?0Publd=631

Secretary & Newsletter Editor
Andrew Finegan

Australia

afinegan@gmail.com

An Overview: Multicultural
Communities: Guidelines for Library
Services Four-page summary:
https://www.ifla.org/resources/?
oPubld=6646

Previous newsletter issues:
https://www.ifla.org/resources/?
oPubld=650

Information Coordinator

Eléonore Clavreul

Head of National and International
Cooperation department
Bibliothéque Publique D'Information
eleonore.clavreul@bpi.fr

Connect with us:

Email: ifla.mcultp@gmail.com

Facebook: https://
www.facebook.com/ifla.mcultp/

Twitter:
https://twitter.com/ifla_mcultp/

Instagram:
https://www.instagram.com/
multicultural_libraries/
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