Coming Together to Combat
Health Misinformation:
An Academic and Public Libraries Partnership

The San Dicgo Union-Tribune August 2021, San Diego County — Medical Misinformation Is a

Health Crisis

POLITICS

g San Diego County calls medical misinformation a
» health crisis after 15-hour debate

Recommendations from County:

* identify and label health misinformation;

* modernize public health communications;

« expand research efforts to better identify the sources of health
misinformation;

*Invest in resilience against health information, help communities
distinguish evidence-based information from opinion and personal
stories.

*recognize best practices for stopping the spread of misinformation;
« determine research gaps to combating misinformation;

« work with the medical community and local partners to establish a
website that will be a central resource for addressing health
misinformation in the county.

https://bosagenda.sandiegocounty.gov/cob/cosd/cob/doc?id=0901127e80d85dbe

onds during public comments criticizing Agenda Item 19. The County Board of Supervisors was
nformation a public health crisis.” (Nelvin C. Cepeda/The San Diego Union Tribune)

BY DEBORAH SULLIVAN BRENNAN
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San Diego — After a 15-hour-long, sometimes rancorous meeting, the San Diego BREAKING >

County Board of Supervisors Tuesday approved a measure declaring medical
SCIENCE

misinformation a public health crisis.
P 3.0 earthquake breaks beneath seafloor west of

San Diego but doesn’t cause major shaking

The board voted 3-2 after more than 250 people signed up and most spoke against s

the motion, saying it would lead to restrictions on free speech and other violations of R

personal freedoms. Two firefighters have minor injuries after blast in

Kearny Mesa

July 4, 2022

How We Partnered to Help.

Existing San Group met and
Diego Library

analyzed
group (Circuit) Recommendations

Brainstormed initiatives at individual and
team levels.

leaders decided (above)

to set up group

Prioritized initiatives
with multiple
rounds of scoring
and voting.

Drafted project
plans using
collaborative plan
development (see
Program Plan
below)

Started collecting
resources and
developing a
Libguide to share
reliable health
information.

Contacted regional
Network of the
National Library of
Medicine (NNLM)
office to set up
training for library
workers in the

to help county

county.
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We need these resources for our work: Qur work aims to: Qur key products and services are: We align with County recommendations to:

Let’s learn to:

People

e Advisory Team participation

o Circuit Library Director participation
o Volunteer library staff participation

o Respondto health questions effectively and

«Shared subject guide of health sources > _
e Promofionals: posters, Myers, bookmarks Sl

« Explain to users the importance of

A1. Promote health information sources

o Recognize San Diego County resources

e Graphic designers AZ2. Build reference skills and referral guide e A guide fo ' th questions Disseminate health information G S
¢ Communications specialists Training for San Diego County library staff>
Funding A3. Develop a lib twork e Email list and web
e For promotional materials . Develop a library networ : Cmal IS ‘;sm fwa Eresence
o For translation services and multilingual ommunity ot practice

materials Partner on strategic initiatives

A4. Conduct instruction and events * Hoealth [r_lfc:rrmatlc:-n Ilter_a-:y classes San Diego Circuit libraries hosted this reference training by NNLM Region 5 on April 27, 2022.

Technology ¢ |nformational community events

e Web publishing platform
¢ Professional communication channels

e IT and web support B1. Engage public officials e Public report or webpage on our initiatives

e New public partnerships Provide educational services

Organizational Support about misinformation
e Prioritization of health information initiatives B2. Engage community advocates e Community partnerships

¢ Multi-year commitment ¢ Promotion of library services in communities \
¢ Administrative recognition of volunteers

i

Spaces and facilities for events

B3. Invite experts to work with libraries e Collaborations with health agencies and

experts Engage community groups

Community Network
e Library contacts with health workers,
advocates, and community groups B4. Train health workers e |[nitiation of programming to help health

workers support information literacy
\ _
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SAN DIEGO

Ircuit

Clrcult © Find Rallabls Haalth Information | Health Information

Find Reliable Health Information Search this Group Search

A resource from the San Diego Circuit libraries

These resources are free and available as long as you have access to the internet

Health Information

Project Members
« Oscar Gittemeier, Program Manager for Innovation and Community
Engagement, San Diego Public Library, ogittemeier@sandiego.gov
- Margaret Henderson, Health Sciences Librarian, San Diego State University
Library, margaret.henderson@sdsu.edu (IFLA poster presenter)
« Amanda Kalish, Health Sciences and Psychology Librarian, California State
University San Marcos Library, akalish@csusm.edu
* Tricia Lantzy, Health Sciences and Human Services Librarian, California State
University San Marcos Library, tlantzy@csusm.edu
- Jeffery Loo, Clinical Librarian, UC San Diego Library, jloo@ucsd.edu (Project
Manager)
 Erik Mitchell, Audrey Geisel University Librarian, UC San Diego Library,
etm@ucsd.edu (Team Lead)
« Karen O'Grady, Nursing Librarian, University of San Diego Library,
kogrady@sandiego.edu
« Melissa Solis, Adult Services Librarian, San Diego County Library,
melissa.solis@sdcounty.ca.gov
«Sarah A. Varenhorst, UT Austin MSIS ‘22, Intern

Health Information

Alibrary card or a visit to a physical library is not necessary.

) eneral Health Websites
COVID-18 (Coronavirus

SARS-CoV-2) = MedlinePlus

Zeneral Health Websites

) Find informatien on health conditions, drugs, and healthy living
Other Vaccinations

« Understanding Medical Waords
Diabetes Tutorial from MedlinePlus

Heart Diseasze « DailyMed
View labels for prescription and nonprescription drugs

Cancer o _
« Nayo Clinic Patient Care and Health Informaiion

Substance Use Disorder Information on diseases or conditions, symptoms, tests, medications, etc.

HIV and AIDS = Centers for Disease Control (CDC)

Information on diseases and conditions, travel health, disaster health, food-borne illnesses, etc.
LGBTQIA+ Health

« Office of Minorty Health Knowledge Center

Reproductive Health documents, hooks, journal articles, reports, and media related to the health status of racial and ethnic minority

populations

Health Information in Multiple
« Patient Rights from MedlineFPlus

Languages

ALl TR S COVID-19 {Coronavirus SARS-CoV-2)

Can | Trust the Information?

« \accination Sites
Covid-19 Vaccination Sites for San Diego County

Visit Your Library

For Library Workers = Testing Sites

Covid-19 Testing Sites for San Diego County

o Evaluating Covid-19 Informafion

San Diego County website on evaluating COVID-19 information
« Finding Credible Sources of Information about Covid-19

San Diego County website on finding credible sources of information on COVID-19

» Covid-19 Long Term Effects
Infarmation by the Mayo Clinic on the long-term effects of having COVID-19 (also known as “Long Covid-19")

o Mayo Clinic Covid-19 Tracker by State

SDSU University Library

Land Acknowledgement: For millennia, the Kumeyaay people have been a part of this land. This land has nourished, healed, protected
and embraced them for many generations in a relationship of balance and harmony. As members of the San Diego State community we
acknowledge this legacy. We promote this balance and harmony. We find inspiration from this land; the land of the Kumeyaay.

Eyay e’Hunn My heart is good.
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