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Libraries are in a continuous state of evolution as we adjust services to better
meet user needs. Librarians have explored a variety of techniques and methods
f" to study and assess user behavior in order to guide changes and improvements

to services. Services design process, as well as, design thinking principles and
methods are the most discussed trends in modern librarianship.
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Design thinking as a process can have a much broader impact and can be Stakeholder map Service blueprint Rapid prototyping
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« Undergraduate . w We focused here, because "
students
« Graduate students
« Alumni Library online instructional services design:
« Faculty

« Adjunct Faculty
« University staff
« Library staff

« Student workers

Objectives - redesigning library instructional services and developing new
forms of conveying it

Methods - collaboration with faculty

Results - more comprehensive approaches to library instruction

Future directions - identify other programs and populations that can
benefit from this approach
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- Consider all aspects of the design process, and foresee
possible failures and unseen circumstances that might
hinder the project's success

- Follow all steps of the services design plan without flaws
- Take into account all ideas and opinions that emerge
during the process
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