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✅ Things I’ll be 
covering in the 
next ~20 mins

❌ Things I’ll won’t 
be covering in this 
presentation

● What Open Badges are and 
why they’re awesome

● Some stats around number 
of badges issued, etc.

● General and specific 
examples of badges

● Differences between 
credentialing and 
recognition

● The importance of 
co-creation

● Specifics of badge 
issuing platforms

● Version 3.0 of the Open 
Badges standard + 
Verifiable Credentials

● Blockchain, decentralised 
identifiers, or anything 
relating to Web3



WHAT ARE 
OPEN BADGES?







How the Open Badges Infrastructure works in practice (v2.1)







Over 74 
million 

individual 
badges 

issued in 
2022

Over 50 
certified  
badging 

platforms

Over 
500,000 
types of 
badges 

available



WHY USE 
OPEN BADGES?



But this is her 
only proof!







1. Learning happens 
everywhere

2. The ‘skills gap’ may 
actually be a 
‘credentialing gap’

3. How can we 
provide recognition 
at a distance?

My top three 
reasons for 
using badges



GENERAL
EXAMPLES



https://www.surf.nl/en/edubadges-issuing-digital-certificates-to-students 

Example 1

SURF 
edubadges

https://www.surf.nl/en/edubadges-issuing-digital-certificates-to-students


Example 2

OpenLearn

https://openlearn.com 

https://openlearn.com


http://www.open.ac.uk/about/open-educational-resources/openlearn/delivering-free-digital-badges 

Example 2

OpenLearn

http://www.open.ac.uk/about/open-educational-resources/openlearn/delivering-free-digital-badges


Example 3

IBM

https://www.ibm.com/skills/badges 

https://www.ibm.com/skills/badges


Example 4

My 
favourite 
example

http://www.online.colostate.edu/badges/certified-gardener 

http://www.online.colostate.edu/badges/certified-gardener


My son’s 
first badge!

https://www.credly.com/org/ibm/badge/introduction-to-cybersecurity-tools-cyber-attacks 

https://www.credly.com/org/ibm/badge/introduction-to-cybersecurity-tools-cyber-attacks






 What’s a badge really worth? by Visual Thinkery is licenced under CC-BY-ND

https://bryanmmathers.com/?s=value+of+a+badge
https://visualthinkery.com/
http://creativecommons.org/licenses/by-nd/4.0/


SPECIFIC
EXAMPLES



https://www.zbw-mediatalk.eu/2022/03/open-badges-meaningful-credential-for-continuing-education-in-libraries/ 

https://www.zbw-mediatalk.eu/2022/03/open-badges-meaningful-credential-for-continuing-education-in-libraries/


https://www.thersa.org/cities-of-learning/about 

https://www.thersa.org/cities-of-learning/about


https://rmit.libguides.com/library_creds/creating 

https://rmit.libguides.com/library_creds/creating


https://www.badges.sssc.uk.com 

https://www.badges.sssc.uk.com


https://www.badges.sssc.uk.com 

https://www.badges.sssc.uk.com


https://idea.org.uk



https://rowman.com/ISBN/9781538104187/Teaching-with-Digital-Badges-Best-Practices-for-Libraries 

https://rowman.com/ISBN/9781538104187/Teaching-with-Digital-Badges-Best-Practices-for-Libraries


https://discover.library.wales/primo-explore/fulldisplay?vid=44WHELF_NLW_NUI&docid=44NLW_LD%2F81055%2Fvdc_100056860649.0x000001 

https://discover.library.wales/primo-explore/fulldisplay?vid=44WHELF_NLW_NUI&docid=44NLW_LD%2F81055%2Fvdc_100056860649.0x000001


https://www.library.msstate.edu/workshops/digital-badges 

https://www.library.msstate.edu/workshops/digital-badges


https://americanlibrariesmagazine.org/2019/05/01/digital-badges 

https://americanlibrariesmagazine.org/2019/05/01/digital-badges


https://badge-case.study 

https://badge-case.study


CREDENTIALING 
VS. RECOGNITION



Open Recognition is the awareness and 
appreciation of talents, skills and aspirations in 
ways that go beyond credentialing. This 
includes recognising the rights of individuals, 
communities, and territories to apply their own 
labels and definitions. Their frameworks may 
be emergent and/or implicit.

https://blog.weareopen.coop/what-is-open-recognition-anyway-9f38ec1f8629 

“
”

https://blog.weareopen.coop/what-is-open-recognition-anyway-9f38ec1f8629




 Recognition vs Credentialing by Visual Thinkery for WAO is licenced under CC-BY-ND

https://visualthinkery.com/
http://creativecommons.org/licenses/by-nd/4.0/






THE IMPORTANCE 
OF CO-CREATION



Intern experiment
In 2021 we took on Anne as an 
intern in the middle of a pandemic. 
We designed a whole programme 
for her!



Intern experiment
We’d never had an intern 
before, but we’ve got lots of 
badge design experience, so 
we… designed some badges!



X

Intern experiment
As it turned out, those badges weren’t very relevant, so we ended up 
co-designing badges we didn’t even know would be useful!



(co-design)

X





Studying 
abroad at the 
University of 
Lapland





Badges that she would like to have in 
her Finland backpack

Personal 
development

Cultural 
awareness

Knowledge, skills, 
understanding



Badges that she would like to have in 
her Finland backpack





SOME ADVICE
(12 YEARS IN!)



DO
✅ Call them ‘digital credentials’ (or whatever works in your context)

✅ Add value to existing projects to help recipients

✅ Align with existing standards

DON’T
❌ Just issue images (the metadata is important!)

❌ Create a ‘badges programme’ and expect anything to change

❌ Focus only on what works for you as the issuer



https://www.open.edu/openlearn/education-development/learning/how-make-the-best-your-digital-badge 

Published yesterday!

https://www.open.edu/openlearn/education-development/learning/how-make-the-best-your-digital-badge


Get in touch!
Website: https://weareopen.coop

Email: doug@weareopen.coop 

Mastodon: @dajb@social.coop 

LinkedIn: 
https://www.linkedin.com/in/dajbelshaw 

Slides: https://bit.ly/3LAUWz7 

https://weareopen.coop
mailto:doug@weareopen.coop
https://social.coop/@dajb
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