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Investigating Librarian

Perspectives on Generative Al
A Mixed-Methods R&D Initiative

What did we do?

Information specialists (n = 52) from 21 different institutions across 9 countries attended. The
participants were spread across five identical 2-hour-long workshops conducted in May and
June 2023.

Background

Generative Al (gen Al)
technology, such as ChatGPT,
has made significant inroads
Into academia in 2023. To
iInvestigate the potential of
iIncorporating generative Al, and
specifically Large Language
Models (LLMs) into Keenious, we
invited information specialists to
share their opinions, concerns,
and ethical assessments on
practical applications of
generative Al technology in
libraries.

We used the collaborative platform Mural to
facilitate interaction through three different
sections:

1.Discussed gen Al in libraries through a few
individual and group exercises

2.Rated ethicality of 8 hypothetical use cases of
LLM technology

3.Tested and created prompts in an LLM-based
prototype*

*This poster focuses on pI’OdUCt—ngOStIC ms:ghts lllustration of how the Mural software allowed

and will nhot go into details on the 3rd Step. participants to share written feedback through
digital post-it notes.
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Authored by

Jesper Solheim Johansen Generative Al will continue to be a critical subject of interest in the library field. This project is a preliminary

A e it exploration of the current perspectives of library and information specialists toward gen Al. Through several
Christian Headley exercises, we discovered 25 interesting themes that were discussed, ranging from skeptical to optimistic views.

christian@keenious.com The ethical assessment of use cases for large language models in the library will be used to navigate future
developments of the Keenious research recommendation tool.
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