Report for Third IFLA WLIC Review Survey

Response Counts

Completion Rate: 100%

Complete L] 363

Totals: 363



1. Please indicate your Region:

6% Sub-Saharan Africa

25% North America

4% Middle east and North Africa /

6% Latin America and the

Caribbean

Value

Asia and Oceania

Europe

Latin America and the Caribbean
Middle east and North Africa
North America

Sub-Saharan Africa

e

Percent

21.1%

38.5%

5.7%

3.7%

25.4%

5.7%

\ 39% Europe

21% Asia and Oceania

Responses

74

135

20

13

89

20

Totals: 351



2. Have you ever participated in a WLIC?

23% No

Value

Yes

No

N

77% Yes

Percent Responses

77.4% 281
]

22.6% 82

Totals: 363



3. Should the WLIC be held:

60
50
40
+—
C
()
© 30
()
o
20
10
0 |
Annually Every two Every
years three
years
Value Percent Responses
Annually 50.4% 183
]
Every two years 53.2% 193
EEEE———
Every three years 3.3% 12



4. If not annual, what programming should there be in alternate years?

70
60
50
+ 40
C
(O]
o
(0]
Q30
20
10
0
Virtual Regional President’s IFLA Unit Other -
congress meetings meetings / programming Write In
Policy (Required)
Summits
Value Percent Responses
Virtual congress 43.8% 146
O
Regional meetings 64.0% 213
)
President’s meetings / Policy Summits 27.0% 90
aEm—
IFLA Unit programming 27.6% 92
aEE——
Other - Write In (Required) 6.9% 23
-
Other - Write In (Required) Count
2 years 2
1-hour webinars 1
Alternate year physical than virtual 1
And strongly promoted by IFLA HQ, unlike this year. 1

Totals 23



Other - Write In (Required)

Annually performing in regional practices and while the Summit should be hold on the 3rd year
to allow ample time to organize and summarise the outcomes

As was done this year, but with much more support and coordination from IFLA HQ and aimed at
regional audiences.

Maybe a virtual free for all congress or with a minimum fee - you'll get more members joining
after that and also the programming will reach far and wide

Regional meetings
Section meetings
Smaller Regional Conferences

Smaller hybrid and regional congresses, splitinto 2 or 3 events in regions where WLIC will not
happen the year before or the year after

Steering Committee meeting

Topic symposia

Webinars and Online Workshops; or Podcasts or Video Series
Workshop and interest groups

all of the above.

combine with another library event ie ALA

face to face and virtual

mixture of option s above depending on current organisational needs
nothing

satellite meetings

several sections meeting/ satellites on a common theme

Totals

Count

23



5. Would you recommend the length of WLIC Programme, excluding
satellite and business meetings be:

Percent

Value

2 days

3 days

4 days

60

50

40

30

20

10

2 days 3 days 4 days
Percent Responses
9.7% 35
[ ]
52.5% 190
]
43.4% 157



6. Do you think August is a good month for the Congress?

Percent

Value

Yes

No

70

60

50

40

30

20

10

Percent Responses

69.7% 253

30.6% 111



/. Should social events have separate entrance fees to keep registration

fees down?

Percent

Value

Yes

No

70

60

50

40

30

20

10

Percent Responses
65.4% 234
]

35.2% 126



8. If social events, such as the cultural evening, had an entrance fee, would

you attend?

Percent

Value

Yes

No

70

60

50

40

30

20

10

Percent Responses
63.4% 227
]

36.9% 132
]

10



9. How many concurrent sessions should be held as part of the WLIC

programme?

Percent

Value

Percent
15.2%
[ ]
31.2%
39.6%

8.1%

5.9%

2 3 4 5

Responses

54

111

141

29

21



10. Would you favour reducing the program if it helps reduce registration

costs?

Percent

Value

Yes

No

70

60

50

40

30

20

10

Percent Responses
67.5% 243
r ]

33.1% 119
]

12



11. Should there be a curated stream on key themes of topical interest?

Value

Yes

No

Percent

100

80

60

40

20

Yes

Percent

90.1%

9.9%

Responses

318

85

13



12. Should the National Committee get to develop a stream in the
programme of local interest?

Value

Yes

No

Percent

100

80

60

40

20

I

Yes No

Percent Responses

85.4% 305

14.6% 52

14



13. Have you attended or would you attend the satellite meetings?
80

60

=
(O]
O 40
[0
o
20
0
Value Percent Responses
Yes 79.2% 286
]
No 21.6% 78

15



14. Do you think that satellite meetings should be held in the same
country/region as WLIC?

Percent

Value

Yes

No

70

60

50

40

30

20

10

Percent Responses
69.3% 248
]

31.6% 113
]

16



15. Would you be in favour of reducing the registration fees for the
members of the host country/region to allow more local participants?

Value

Yes

No

Percent

100

80

60

40

20

.

Yes No

Percent Responses

89.7% 323

10.3% 37

17



16. How important is it for WLIC to be hosted in different regions of the
world? - scale of 1 to b:

50

40

30
20
O il
2 3 4 5

Percent




17. If you cannot attend in person would you attend virtually those

sessions available online at a (reduced) cost?
80

60

-
[
()
© 40
(0]
[a
20
0
Value Percent Responses
Yes 76.9% 277
]
No 23.1% 83

19



18. If you had a choice to reduce costs of the WLIC, what steps would you
recommend (rank in order): - if none of the below is applicable, please
proceed to question 19-Please rank each option below based on: 1-Most
recommended and 7-Least recommended

Overall Rank No. of
Item Rank Distribution Score Rankings
Cancel Officers Reception. 1 | 1,538 320
Make cultural evening and other social events 2 | 1,396 301
optional with entrance fees.
Reduce the closing ceremony. 3 | 1,344 289
Reduce the opening ceremony. 4 | 1,147 271
Reduce the number of days. 5 | 1,118 296
Reduce the programme? 6 | 901 275
Cancel cultural evening and other social events 7 | 810 272

Lowest Highes
Rank t Rank

20



19. If none of the above is applicable, please state your choice(s):

ResponselD Response

31

34

36

37

45

49

56

57

63

72

94

103

140

212

219

236

239

250

256

Try to explore cheaper and lesser known destination

Make the satellite meetings payable with a registration fee and ONLY in combination
with the participation with the congress

Serbia

Nil

in the first place: frequency of physical WLICS (also under ecological sustainability
aspects)

The host country should bear the costs of social and cultural events. The host country
should bear the costs of the opening and closing ceremonies.

the selection above kept cancelling. | recommend we reduce the number fo days, reduce
time investment in opening and closing ceremony,

Look for sponsors to lower the costs for participants.

N/a

Use local keynote presenters where possible.

Opting for a biennial WLIC by videoconference would reduce costs and the carbon
footprint, thus preserving our economic and environmental resources.

Reduce GB dinners and such

Philippines

It's impossible to rank in order, the web form doesn't work for that answer, it allows to
add only one answer

ugh - | realized too late | didn't have to complete all lines. please disregard my entries
altogether. | don't want to reduce anything!

live broadcast

so. 18 is not designed well

Rotate around the continents and make accessible for those travelling

21



ResponselD Response

261

277

283

298

320

336

346

355

356

359

366

375

395

457

It is very difficut to say becasue all mentioned here are very important to me.

central or south America, an African country, more global south countries to create
connections

N/A

Offer cost in multi-currencies.

ne touche a rien

Asia

Please need international agent to help visa issues.

its not expensive!

Change the focus of the cultural evening, emphasize the local culture, at museums and
galleries, revive meetings with national embassies.

Obtain more sponsorships to reduce costs for everyone

Mexico

| would start with more sponsorship

22



20. Do you have anything else you would like to share?

ResponselD Response

25

31

32

34

35

37

38

3

41

43

44

45

46

49

51

53

56

no

More funding from library associations and diners for participation

What Matters Is face-to-face meetings

August is not a good month cause a lot of people are on holidays. The choice of the
country is also very important : not in Kazakhstan or Middle East where there is no rights
for women & LGBTQIA

It is important to consider reducing the number of days of the conference by limiting the
number of sessions, which in my opinion are excessive

no

Look at options to reduce the cost of the venue by selecting two smaller venues close to
each other and not one big and expensive venue.

| have never been to a WLIC and would hope to get to one next time! Many of us now
work from home so an event like this is even more important for networking than it was
in the past.

| am expecting sponsorship to attend the event

no

IFLA WLIC is too much focused on global south, nothing useful for europeans any more.

| enjoy every WLIC so far.

topics to be dicussed in a congress are more important. make it filled whole day rather
then drag on many days. maximum 4 days else people get tired. 3 days ideal- full day
work

in this survey often or always (?) no option "undecided" was given; yes and no could be
combined (tried without "next" oder "submit"); reflecting sustainability for IFLA and
WLIC?

No

| think cultural programmes are important because they promote the culture of the
country where the conference is held at and are the best way to meet peoplee

WLIC is an opportunity to learn about cultures and protect cultural heritage in other
countries. The WLIC is an opportunity to increase the number of tourists to the host
country.
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ResponselD Response

57

60

62

63

65

66

69

72

77

78

75

82

84

85

86

87

88

The current model of creating SIGs and new sections, keep extending size of
programmes and that increases the number of meeting rooms, and therefore the cost of
the congress.

The cultural evening has been very good and very bad. Keep it on a smaller place. In
Rotterdam it was on in a big park. A lot of walking and hard for elderly and/or disbled
attendees.

please make more travel grant opportunities.

A fee for social events may be acceptable, but it depends on the amount.

1. Quite disappointing if the number of days/frequency is reduced.

Please move the ifla conference later than August.. (October or November)

Don't allow host nation to censor the programme

No

No

to give more possible grant for attending jung and old participants ...

No

Love IFLA organised conferences because the topics are relevant and forward thinking.
To help keep costs down could IFLA work with the country association and regional
committee to co-host the event?

It's important to have time around the programme for business meetings, smaller
meetings and networking - it can't be so compressed that there is no time for this.

No

It may be interesting and useful to plan alternance between costly and cheap
organizations and locations. Human rights and free of speech issues: sorry no clue.

Don't hold business meetings of related sections, e.g. cataloguing, subject access and
rare books and special collections at the same time

| understand and suppoert that WLIC should cover the different world regions, but |
would appreciate if countries with authoritarian regimes are looked at carefully.

24



ResponselD Response

89

91

92

93

107

120

121

127

135

137

138

140

145

146

147

148

153

157

| think it is good to have a genuinely global conference, but trying to hold it in
authoritarian countries at the moment is a farce

If there's a reduced rate for participation from least developing countries especially the
Pacific Islands as there's always a low rate of participation due to non affordability of
fees.

Loved the President's summit. Just the right amount of excellent content to make it
memorable.

A lot of time is spent on business meetings. These could be on a single adjacent day and
a reduced fee for those that only want to attend the conference itself.

Don't rigidly enforce conference themes. Also: allow time for delegates to meet and
share ideas informally.s

We have tried collaboration with other sections and it works and it works

Brindar mas becas.

As | mentioned in the survey questions, | think it would be more appropriate to hold
WLIC every two years and to hold a regional meeting in one or more different regions in
the other year.

Kindly provide Free Participation and Logistical Support for the Participants from
member associations from the underdeveloped countries. So, IFLA can promote equity in
access to global LIS community

Develpment ideas fpr Libraries world wide

Stop having free dinners for some people. Make everyone count and become equal.
Holding WLIC in August means that many academic librarians cannot participate

No

Attending a WLIC is a professional life-changing event. It should be planned on the basis
of allowing the chance to attend to all librarians in the world.

Metlib days after ou before WLIC at the same place

everyone should attend WLIC at least once

| understand the issue of being equitable in terms of location, but travel to the next
location will not be doable for many.

25



ResponselD Response

159

160

167

169

175

176

177

179

185

188

192

195

199

207

212

213

215

No

It is recommended to provide simultaneous interpretation in more languages, such as
Chinese.

no

Countries from regions in Latin America and the Caribbean should be chosen to also host
the WLICs

The least developed countries should have a special registration fee

The choice of member rates is unclear. | don't know about social activities other than
cultural evening.

no
Curating topical streams would reduce duplication and also reduce sessions. The basic
conference needs to be long enough to justify international travel. Otherwise, satellites

must be combined

| love that WLIC is offered in all parts of the world, but would prefer it not be held in
war-torn or non-inclusive (e.g. of women & LGBTQ ) countries

no

The late August conference time conflicts with my work as an academic library dean. |
would prefer a conference earlier in the summer.

Confused by the wording of question 14. 9. How many concurrent sessions should be
held as part of the WLIC programme? Did that mean, at the same time? | would support
fewer.

Yes, but in 200 characters that's a feat I'm not ready to untertake.

Program already IS curated! Once we're there, no point to reducing days. More
concurrents = more folks a chance to be funded. Opening sessions have become bloated
with hired MCs who add nothing!!

Nothing in particular

No host countries where LGBTQ could be executed or jailed.

The meetings are important. It is an undertaking to get tickets, visa, hotel travel long
hours. It's a good opportunity to hear programs, visit libraries,and of course to meet
others.
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ResponselD Response

218

219

221

226

227

230

232

235

235

240

241

243

246

249

250

256

.59

The opening session is pretty worthless, especially with the really bad multimedia
approach with DJ and such like. Best would be really good plenaries -- those have been
very rare lately. 200 charac

You cannot anwer question 19, it doesn't work

We should have diversity and multucultural programs in difference languages as well

No thanks! But of course, I'm talking from very far away from Europe, so any trip can be
really expensive and difficulty for us.

Focus on the serious work and learning and eliminate the social activities (or make them
optional).

The cost of travel in AUgust is way too high for us in developing countries. | really favour
another month

no

Programming for the sections as pre-conference events have always been attractive.
Sorry if they are going away.

| would like IFLA to have more broadcasts for people who cannot travel to events.

It's very expensive to attend conferences in Europe, particularly northern Europe, UK and
Ireland. Aggressively limiting hosting WLIC in those locales would reduce costs for many
attendees.

No, thanks.

Thanks for asking!

multilingual support should be there but translations must be good otherwise is kinda
useless

There are countries where librarian is a poor job even if it's in a European countries (e.g.
[taly). If the month salary is around 1300 euros, the Congress is unaffordable for most of
us.

si. 18 is not designed well

Accommodation chosen at IFLA cities can be very expensive - can we not use college /
university accommodation and have the option of being hosted by local IFLA contacts?

No
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ResponselD Response

260

264

266

268

269

270

273

277

282

283

284

304

306

307

309

311

318

319

320

323

given the size and opportunities of the congress a bi-annual event seems most
appropriate. This would allow for a quality event whilst not 'breaking the bank' of IFLA
and participants.

thanks

None.

Take the conference uti the people if it's every two years have regional conferences on
the alternative year.

Host cities should be reflective of the regions covered by IFLA

Please Review the Regional Committee

No

in order for us to help bring the global south in, we need to include more of the countries

from the global south. why not host there? the cost may be cheaper.

WLIC relies too heavily on people and institutions from well-resourced countries to
attend.

| think it is very important to have WLIC.

Food must be included plus tea/coffee station, morning and afternoon tea. The WLIC is
very high price and yet none of that was included in last one.

Wouldn't it be more logical to have satellite meetings in a totally different part of the
world for thos who cannot attend WLIC? The WLIC is long enough and it is difficult to
plan trips in advance .

no

A major obstacle is the direct financial support IFLA needs from the organizing country.

Conference should bre in safe counrtries preferable in europe

NOT APPLICABLE

No

la traduction en francais des présentations

no
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ResponselD Response

324

326

333

342

346

356

359

360

363

364

368

369

370

372

374

375

376

390

395

396

for the WLIC september is a better month due to vacations

na

Even thought WLIC should take place around the world, it most take place in a safe
place (for everyone, and specially for women travelling alone). | don't think Kazakhstan
meets this criteria now.

| think IFLA should also rethink hotel accomodations, | wasn't able to bring my family as
the costs weren't reasonable for - they weren't negotiated, so | couldn't bring my kids
and didn't attend.

Please, | suggest that, you can send invitation early and clearly to print out of the website

Alternate WLIC years with Summit years; curate the programme.

Travelling is increasingly costly. Have a hybrid conference.

If people are coming from a distance, there is a minimum length of WLIC for it to be
viable. Cutting it back to 2-3 days if travelling across the world doesn't make it a viable
proposition.

| wanted a maybe for some of the questions.

Find funding to create more attendance grants

No

No

No

No

No

No

[t’s important to organize WLIC in regions that are openminded, safe, tolerate and that
they understand that everyone is different. And the region is easy and safe to approach.

Provide special sessions for members only

None



ResponselD Response

406

412

414

417

422

426

427

429

432

434

441

444

449

451

457

More should be done to make more of the Congress virtual to reduce the impact on the
climate.

No

Please reduce the costs for the students pursuing Library and information science
courses so that the students will attend these IFLA WLIC in person.

Program should be more focus at one or two topics. If there is everything to everyone,
you don-t get so much from to wlic. Sometimes satelites are the best ones because there
is one good topic.

It is really important that IFLA find a way to host WLIC in other regions besides Europe.

This year provided a good opportunity to try new things, and the MEXINFO conference
was fantastic. Short presentations. Got to hear exciting topics. Lots of social time. Shorter
than WLIC.

I'm just wondering on what criteria is used to select people to attend and speak on
certain topics, how do you verify their CVs ?

The program should accommodate all members from different parts of the world. To
reduce cost is one the effective way to draw audiences, it is highly recommend to have it
done in a regional venues.

No. Only to say that | was privileged to attend the 2018 Conference and it shaped my life
and profession at large and | have become a change agent. The exposure | received has
made me grow a lot.

WLIC promotes the visibility and importance of librarians and libraries, advocates for
their essential societal role, and fosters a collaborative, innovative, and engaged global

library community.

WLIC should be held from late July to early August, so that practitioners from the
academic field can attend. School or ed meetings at the end of August.

WLIC during spring

Questions 11 and 15 were hard to choose yes/no. My answer is "it depends" There are
some options rather than a binary choice.

If the congress is held every two years and not every year, IFLA's elections and reporting
calendar should evolve accordingly (officers need to be in place more than 2 years.)

altern WLIC and satellites

30



ResponselD Response

462

464

We can't answer question 8, as it depends on the social event. We can't answer question
9, as the appropriate number can't be determined without knowing the number of people
who want to hold sessions.

Publishers & other players involved in library business should provide funding for WLIC.
CSR should be approved to reduce the registration fee.
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